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Report

Support for the Mental Health of COVID-19 Patients by Public Health Nurses

Kana ISHIBASHI', and Akiko OONISHI**

Abstract: This study was performed to discuss support provided by health nurses for the mental health of patients
with COVID-19 infection. The subjects consisted of five health nurses who worked at healthcare centers and had
experience in supporting the mental health of COVID-19 patients. We qualitatively and inductively analyzed the data
obtained from a semi-structured interview of the subjects. We identified eight categories concerning support for the
mental health of COVID-19 patients provided by health nurses, including “understanding the mental health conditions
of COVID-19 patients in an environment where rapid action is needed in non-face-to-face communication,”
“remaining at the side of patients who tend to feel isolated due to prejudice against COVID-19 infection,” and
“protecting the daily lives of patients by approaching them and those around them, taking into consideration their
community life after recovery.” Healthcare nurses need to listen to patients in order to effectively support their mental
health even during the COVID-19 pandemic. Our findings further suggested that the mental health of COVID-19
patients can be best supported by cooperatively creating a local society favorable to protecting residents from

COVID-19 infection.

Key Words: covid-19, public health nurse, support, mental health
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