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Original Paper

Sense of Job-Related Difficulty and Coping among
Clinically Experienced Nursery Nurses

Yuki MORITA!" and Chie YANO?

Abstract: This study aimed to understand the difficulties faced by clinically experienced nurses in nursery schools
and ways of dealing with them. Six nurses were interviewed using a semi-structured interview method. Data
collected were subjected to qualitative and inductive analyses.

The results revealed that nurses experienced difficulties in various facets of their job, such as performing childcare
and health services while not recognizing the children’s names, faces and situations at the time of employment, not
knowing what to do, liability and anxiety related to requesting for parental or teacher judgment for illness/emergency
cases’, difficulty in childcare and health services arising from working in an environment different from a hospital
environment, having knowledge and perceptions that are different from nursery teachers or parents, limited existing
knowledge and experience, and sense of distance from nursery teachers and parents at the nursery school.

To cope with these, the following themes were extracted: creating a new system of training nursery teachers in basic
healthcare, finding one's own way according to the standards of the nursery school and the way of the times, creating
an environment where sick children can feel secure, opening up with the help of others, investigating and confirming
any unclear points, engaging in trial and error in providing childcare assistance, providing guidance regarding
childcare and health services according to the time availability, knowledge, and understanding of nursery teachers’,
raising awareness among nursery teachers and parents about acting consciously.

Nursery nurses should develop their own coping methods through trial and error while adapting to the environment,
work with counselors, share their issues with other individuals in the system such as nursery school principals,
contract doctors or other school nursery nurses, and work together to solve their problems, without being bound by

judgment.

Key Words: nursery nurses, sense of difficulty, coping
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